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ALERT HOME CORPORATE

Remote control and
monitoring anytime, 
anywhere, in real time

hyyp IS THE SOLUTION

A subsidiary of Inhep Electronics Holdings (Pty) Ltd, HYYP harnesses cutting-edge 
GPRS technology to provide your clients with a global monitoring solution:

•  Real time alarm panel control via smartphone
•  Delivery of alarm event reports to monitoring company
•  And soon-to-be available home automation features

This technology is revolutionising the monitoring industry – with HYYP, you can 
offer your clients the ability to control their monitoring devices, anywhere, anytime, 
through the use of a simple smartphone app.

Reliable, technology-focused, 
and user friendly 

The HYYP system includes:

•  HYYP Hub + HYYP App = remote
alarm panel and device control

•  HYYP Modem linked to IDSwift = 
the monitoring company will be 
able to complete programming 
changes to IDS X-Series alarm 
panels remotely

Applications
•  Worldwide domestic / commercial 

monitoring applications from one 
monitoring centre

•  Ideal for existing and rapidly 
expanding monitoring companies

•  Replace existing radio linkups to 
improve speed of event notification, 
reliability, reduce costs, and avoid 
ICASA licence costs

Key Features

•  Secure GPRS monitoring solution 
with full contact ID reporting

•  Android Smartphone App 
(available from Google Play)

•  Remote panel access – anytime, 
anywhere, in real time

•  Remote IDSwift panel programming 
for IDS X-Series alarm panels

•  HYYP Smart Platform allowing full 
live visibility of your network status, 
events, and 5 year event storage

•  GDSP global roaming

•  SMS Event Notifications

•  SMS and/or email outage 
notifications

•  Full ICASA approval

•  24 hour support: +27 (0)21 100 3131

THE hyyp SOLUTIONHome / 
Business Site

Monitoring 
Company

Device  
Communication 

Status

HYYP HUB
linked to Alarm Panel

HYYP MODEM
linked to IDSwift

OUTAGE 
NOTIFICATIONS

HYYP BASE 
STATION linked to 

monitoring software

EVENT NOTIFICATIONS

HYYP HOME APP HYYP INSTALLER APP

Page 1



HYYP Hub
Site Communication Hub - linked to site alarm panel and devices 

Key features
•  Alarm event reporting for most available alarm panels with HYYP dialer module
•  Home/ Business Automation*
•  Android Smartphone App*
•  Remote panel programming via IDSwift using HYYP Modem*
•  GDSP Global roaming SIM 
•  HYYP Smart Platform
•  Reported events stored for future retrieval
•  Full outage notification

* These selected features require a HYYP Hub serially integrated with an IDS X-Series panel 
(firmware 2.5 or later)

HYYP Home App*

Remote panel access and control - anytime, anywhere, in real time

Key features
•  Secure multi-site management
•  Full arm, stay arm, disarm functions
•  Zone bypass function
•  Naming of partitions / zones and user management
•  Real time notifications
•  “Make a Call” feature, designed to reduce false call-outs

* This feature requires a HYYP Hub serially integrated with an IDS X-Series panel 
(firmware 2.5 or later)

HYYP Modem*

Remote programming of IDS X-Series panels via IDSwift for Monitoring 
and Installation Companies

Key features
•  Full integration into IDSwift for remote alarm panel programming   

and event downloads
•  Fast, secure links to remote alarm panel on site
•  GDSP Global roaming SIM 
•  Compatible with IDS X-Series alarm panels

* This feature requires a HYYP Hub serially integrated with an IDS X-Series panel  
(firmware 2.5 or later) and the HYYP Modem connected to IDSwift

HYYP Event Notifications*

User selected events trigger delivery of event notification directly to selected 
individuals mobile phone

Key features
•  Available for all AlarmLink and HYYP Hub installations on any alarm panel
•  Select and edit SMS notification content and recipients
•  Low event message bundle costs
•  Detailed usage reporting

* Notifications are generated by the Smart Platform, are based on panel reported events, 
and operate independent of the HYYP App

HYYP Base Station
•  Monitoring Company communication device
•  Set up monitoring centre and linked to Monitoring Software

Key features
•  Simple, efficient, fast
•  Reports via web-based HYYP Smart Platform
•  Full outage notification 
•  Hot swappable
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