
iOS – Add a Sub-user  

 

 
 
 
 
 

Introduction  

 
This document is a quick guide on how to add another user (sub user) on the HYYP app using 
an iOS devices. 
 
A HYYP device (HYYP Hub or HYYP IP Module) referred to on the HYYP app as a site, can only 
be linked using the HYYP device’s ID to one user, which is known as the master user. All other 
HYYP app users must be added as sub users by the master user. 
 

1. How to Add a Sub User 

1.1. Select the Site 

 
First step is to select the site, then TAP on the three dots in the top right. This will display the 
site’s menu as shown on the right picture. 
Select option ‘Users.’ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

1.2. Add a Sub User 

The next step is to type in or scan the HYYP Users ID (HYYP ID) to be added to the site. This 
can be found on the other users HYYP app within ‘My Profile.’ 
Either scan the QR code or type the HYYP ID numbers. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
After scanning the users HYYP ID the HYYP app will list all partitions, stay profiles and triggers 
that the sub-user can be given access to. 

 
 
 
Select each of the 
partitions, stay profiles or 
triggers you want the sub-
user to have permissions to. 
 
Use the Back arrow to save 
and return to the Dashboard 
once all permissions are 
enabled. 


